
Rainbow’s Exclusive Ten, Five & One-Year Commercial Warranty 
Please supervise your children’s play activity and maintain your play equipment periodically as specified in the 
owner’s manual.  
 
Subject to proper installation and normal commercial use, Rainbow Play Systems, Inc. warrants to the original retail 
purchaser:  
�
• All WOODEN COMPONENTS against structural failure due to wood rot or insect infestation for a period of TEN YEARS. Peeling, splintering, minor cracking 

caused by weather, surface cracks, knot holes and knots are natural characteristics of all wooden play equipment. Such imperfections that do not affect the 
structural integrity or are caused by everyday wear and tear are not covered under this warranty.  
 
• NON-WOODEN PARTS (including, the Rainbow roto wave, tube and spiral slides, crawl tunnel, crow’s nest, sign panels, swing hangers, tire swivels, 
structural bolts, and panel mounts) for a period of FIVE YEARS from the date of purchase and subject to the limitations stated below, will be free from defects 

in material and workmanship. For purposes of any warranty offered by Rainbow Play Systems, the following are not considered defects in materials and 
workmanship if they do not affect the structural integrity of the component or system: (1) cosmetic cracks in plastic components; (2) surface rust on hardware, 
swing hangers, connectors, or powder-coated components; and (3) fading of any component or accessory.  
  
• NON-WOODEN PARTS (including, but not limited to, chain, seats, powder-coated parts (brackets, rungs and handles), bubble windows, ships wheels, 
periscope, binoculars, rocks, and vinyl coated parts (brackets, rungs and handles)) for a period of ONE YEAR from the date of purchase and subject to the 

limitations stated below, will be free from defects in material and workmanship. For purposes of any warranty offered by Rainbow Play Systems, the following 
are not considered defects in materials and workmanship if they do not affect the structural integrity of the component or system: (1) cosmetic cracks in plastic 
components; (2) surface rust on hardware, swing hangers, connectors, or powder-coated components; and (3) fading, weathering, cracks/chips, peeling in 
coating and corrosion that does not affect structural integrity is not covered by this warranty.  
  
Merchandise covered under the above warranties will be repaired or replaced, at Rainbow’s option, and shipped at the customer’s expense to the customer 
per Rainbow’s normal method and timing of shipments. All labor costs, travel expenses and any other charges involved in the installation or replacement of the 
parts incurred by the Rainbow showroom (or by the showroom’s authorized agents or installers) handling your warranty work will be the original purchaser’s 
responsibility. The warranty coverage described in this paragraph is the original purchaser’s sole and exclusive remedy. The warranty coverage described in 
this paragraph also lasts only as long as the original purchaser owns the play system and terminates if the original purchaser sells or otherwise transfers the 
unit.  
  
It is recommended that you affix your original sales receipt to the Owners Manual and retain these documents for your records. 
NO WARRANTY CLAIMS CAN BE PROCESSED WITHOUT A COPY OF YOUR ORIGINAL SALES RECEIPT FROM AN AUTHORIZED RAINBOW 
RETAILER. Rainbow Play Systems, Inc. reserves the right to examine photographs or physical evidence of merchandise claimed to be defective, and to 

recover said merchandise, prior to disposition of warranty claims. Merchandise returned to our factory for examination or recovery must be shipped freight 
prepaid.  
  
Failure to maintain the play system properly - including, without limitation and by way of example only, not staining the unit or not checking or tightening the 
hardware as specified in the owner’s manual - may cause the warranties described herein not to apply in certain circumstances. No warranty is offered on the 
following: (1) equipment subjected to abuse, negligence, improper installation, vandalism, acts of God, unauthorized alteration or attachment of equipment 
other than authorized Rainbow® accessories; (2) equipment subjected to improper use, service or repair;  or (3) equipment subjected to excessive water.               
  
To the maximum extent permitted by law, this warranty and the remedies set forth herein are exclusive and expressly in lieu of all other warranties, expressed 
or implied, including warranties of merchantability or fitness for a particular purpose. If Rainbow Play Systems, Inc. cannot disclaim or exclude implied 
warranties under applicable law, then to the extent possible any claims under any such implied warranties shall expire on expiration of the applicable warranty 
period. Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you. Rainbow Play Systems, Inc. 
does not assume, or authorize any person to assume for us, any other liability in connection with the sale of our products.  
  
To the maximum extent permitted by law, Rainbow Play Systems, Inc. assumes no responsibility for incidental or consequential damages which may arise 
from the purchase or use of our equipment. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation 
or exclusion may not apply to you.  
  
If any provision of this limited warranty is invalid, void or unenforceable in any instance or respect, the unenforceable provision will be severed and reformed to 
affect the intent of this limited warranty to the maximum extent possible, and the remaining provisions shall continue in full force and effect and shall be 
enforced to the full extent permitted by law. This warranty gives you specific legal rights, and you may also have other rights, which vary from state to state.  
  
Rainbow reserves the right at any time to change product specifications or substitute similar components.  
  
PLEASE REGISTER YOU PRODUCT ONLINE at Register.RainbowPlay.com WITHIN 30 DAYS OF INSTALLATION OF YOUR PLAY SET.  



THIS REGISTRATION WILL BE USED ONLY FOR INTERNAL RECORDKEEPING PURPOSES AND TO VERIFY ORIGINAL OWNERSHIP OF YOUR 
PLAY SET. 
 
We reserve the right to make modifications or changes to the product. Copyright © Rainbow Play Systems, Inc. All Rights Reserved. 

�


